General Terms and Conditions of Protronix s.r.o.

l. Basic provisions
1. These Terms and Conditions (hereinafter referred to as the
General Terms and Conditions) regulate the business relations

between Protronix s.r.o. with its registered office at Chrudim,
Pardubicka 177, ZIPcode 537 01, identification number 259 62 264,

registered in the Commercial Register maintained by the Regional Court

in Hradec Kréalové, Section C, Insert 17734, and its customers

(hereinafter referred to as the Purchaser) concluded in accordance with

the relevant provisions of Act No. 89/2012 Coll., the Civil Code, as
amended.

2. The PO are known to the parties and they are obliged to
comply with them, as they are published in their valid version

on the website of Protronix s.r.o. (hereinafter referred to as the
Seller) at www.protronix.cz and are attached to the Seller's
offer.

3. The terms and conditions of the Buyer shall not be taken into

account.

Il. Conclusion of the contract

1. The proposal for conclusion of the contract (hereinafter
referred to as the offer) must contain proper identification of
the person making it and must make itclear that the person
making it intends to conclude a contract with the Seller.

2. An offer means an order.

3. An order may be made in writing, electronically, by fax, by
telephone or orally. An order made by telephone or orally must
be immediately transferred to the order form.

4. The order must contain the following elements:

a) proper identification of the parties

b) Subject of the contract, i.e. the exact specification of the ordered
the goods, in particular the quantity and the ordering code,
according to which the technical parameters can be traced

in the corresponding catalogue sheet

C) the delivery date of the ordered goods

d) the place of delivery of the ordered goods, including the
amount of payment for transport of the ordered goods

e) the price of the goods ordered and the method of payment
f) date

5. If the order is rejected, it shall cease to be effective upon
rejection.

6. The contract shall be concluded:

a) On the basis of a duly concluded purchase contract.

b) By accepting Accepted Acceptance of the order made to the buyer.
Acceptance with an amendment or deviation that does not
materially change the terms of the offer shall be deemed to be
acceptance of the offer unless the Buyer rejects it without
undue delay.

7. By concluding the contract of sale, the seller undertakes to
hand over to the buyer the object of purchase,

and enable him to acquire ownership of it, and the buyer
undertakes to take possession of the item and pay the seller the
purchase price.

lll. Payment terms, penalty clauses

1. The Buyer is obliged to pay the Purchase Price in the
agreed manner within the due date set out in the Purchase
Contract or within the due date set out in the duly issued tax
document or upon acceptance of the item.

2. The costs associated with the transport of the ordered
goods shall be borne by the buyer in the agreed amount.

3. If the buyer is in default of payment of the purchase price,
he is obliged to pay the agreed amount of interest on late
payment, which amounts to 0.5% per day of the amount due
until payment.

IV. Transfer of risk of damage

1. The risk of damage to the ordered goods passes to the
buyer at the same time as the acquisition of ownership.

2. The buyer acquires the ownership right to the ordered item
by handing it over. If the Seller is to ship the item under the
Purchase Contract, the Seller shall hand over the item to the
Buyer by handing it over to the first carrier for transportation for
the Buyer and shall allow the Buyer to exercise the rights
under the contract of carriage against the carrier. The effects
of handover shall take place upon handover by the carrier.

V. Rights arising from defective performance

1. The seller is obliged to perform without defect with the
characteristics exchanged or usual so that the object of
performance can be used according to the contract and, if
known to the parties, according to the purpose of the contract.
2. The buyer is obliged to inspect the goods as soon as
possible after the risk of damage to the goods has passed and
to satisfy himself as to their characteristics and quantity.
Mechanical defects must be claimed by the buyer at the time
of handover from the carrier. The buyer is obliged to claim
other defects from the seller in writing immediately after their
discovery, i.e. within three working days, and at the same time,
in the written claim for defects, he shall inform the seller what
right he has chosen in connection with the claim for defective
performance.

3. In the event of a material breach of contract, the buyer is
entitled to:

a) remedy the defect by supplying a new item without defect
or supplying a missing item

b) remedy the defect by repairing the item

C) a reasonable discount on the purchase price; or

d) withdrawal from the contract.

The buyer cannot change the choice made without the seller's
consent, but this does not apply if the buyer requests the repair
of a defect that proves to be irreparable.

4. In the event of an insignificant breach of contract, the buyer
is entitled to have the defect rectified or to a reasonable
discount on the purchase price.

VI. Quality guarantee

1. The Seller provides a guarantee for the goods for a period
of 24 months.

2. The warranty period starts from the delivery of the goods to the

buyer.
3. The buyer is obliged to claim he rights of defects from t
he seller in writing immediately after their discovery, i.e. within
three working days.
4. The Seller shall confirm to the Buyer the moment the
defect is claimed, from which the time limit for its settlement
shall run, which shall be 30 days, or a maximum of 60 days for
complicated items.
5. The buyer is obliged to use the subject of the contract fully
in accordance with the Seller's instructions, he is obliged to
respect all procedures set out in the instructions for use of the
item, to use the item in accordance with the purpose for which
it is intended, otherwise his claim shall be deemed to be
unjustified.
6. The costs associated with a validly asserted claim shall
Be borne by the Seller, the costs associated with an invalidly
asserted claim shall be borne entirely by the Buyer.
VII. Final provisions
1. Any disputes arising from the business relationship shall be
resolved primarily amicably, otherwise by the competent court
of the seller's registered office.
2. Deviating provisions in the contract shall prevail over the
wording of these terms and conditions.
3. The rights and obligations not regulated in the Purchase
Contract and these Terms and Conditions shall be governed
by the relevant legislation, in particular Act No. 89/2012 Coll.,
the Civil Code, as amended.

In Chrudim, 26 November 2018

Protronix s.r.o., with registered office in Chrudim, Pardubicka 177, Postal

Code 537 01 registered in the Commercial Register maintained by the Regional Court
in Hradec Kralové, Section C, Insert 17734

www.protronix.cz
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